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Post emergency telephone numbers by phones (fire, police, ambulance, etc.).

Determine your family emergency contact.

Designate emergency meeting places for your family.

Teach children how and when to call 9-l-l or your local Emergency Medical Services number for emergency help.

Stock emergency supplies and assemble a disaster supplies kit.
See the Americon Red Cross Website: http:llwww,redcross.orglservlcesldisosterlbepreporedlsupplies.html or phone thelr Disoster lnformotion
& Resource Center ot | -866-GET INFO (l -866-438-4636).

Conduct a home hazard hunt.
ln o disoster, ordinory ltems ln the home con couse rnjury ond domoge. Anything thot con move, foll, breok, or couse o fire rs o potentiol
hozord, Repoir defective electrrcol wiringond leoky gas connections. Fosten she/ves securely. Ploce lorge, heavy objects on lower she/ves.
Hong pictures ond mirrors owoy from beds. Broce overheod light fixtures. Secure woter heoter ond strop to woll studs. Repoir crocks in
cel/lngs or foundottons. Store weed kllers, pesticides, ond flommoble products owoy from heot sources. Ploce oily polishing rogs or woste
rn covered metol cons. Aeon ond repoir chimneys, flue pipes, vent connectors, ond gos vents.

Determine the best escape routes from your home. Find two ways out of each room.

Find the safe places in your home for each type of disaster.

Install smoke detectors on each level of your home, especially near bedrooms, and check batteries every six months.

Show each family member how and when to turn off the utilities (wateri gas, and electricity) at the main switches.

Get training from the fire department for each family member on how to use the fire extinguisher (ABC type),
and show them where it's kept.

Take a Red Cross first aid and CPR class.

Check if you have adequate insurance coyerage (property, life & health).

Consider ways to help neighbors or family members who may need special assistance (elderly, people with disabilities, etc.).

Know your city's or town's Emergency Plan.

T
I
T
I
n

T
T
T
T

i



Work, school, e-mail address and cell phone number for each member of the household.

Family Member I Work/School Phone Number e-mail

Family Member 2 Work/School Phone Number e-mail

Family Member 3 WorldSchool Phone Number e-mail

Family Member 4 Worl</School Phone Number e-mail

Family Member 5 Work/School Phone Number Cell Phone e-mail

Neighbor Police Depanment

Doctor Ambulance

Poison Control

Fire Department Veterinarian

Family Emergency Contact

Ask an out-of-state friend to be your "family contact.r' After a disaster, it's often easier to call long distance. Other family
members should call this person to say where they are. Everyone must know your contact's phone numbers.

Out-of-State Fam ily Contact Evening Phone Cell Phone/Beeper



Emergency Meeting Place

Emergency meeting places are essential in case you need to evacuate your home or you cannot return home following a

disaster. Pick two places to meet:

l. Right outside your home in case of a sudden emergency, like a fire.

2. Outside your neighborhood in case you can't return home. EverTone must know the address and phone number.

Outside your home

Phone

Outside your neighborhood

Address

Phone Address

The Local Emergency Medical Seruices Number

In Massachusetts, zls in most areas, this number is 9-l-1. There are some ruralareas in the U.S. that use alternative

numbers. Teoch children how and *hen to call 9-l-l or your locol Emergency Medicol Seryices number for emergency helP,

General guidelines for calling 9- l - | are as follows:

CALL 9ll For a LIFE-THREAIENIi{G EMERGENCY such as:
. Breathing difficulty/shortness of breath/breathrng has stopped
. Choking (can't talk or breathe)
. Chest pain - in adults (lasing longer than two minutes)
. Uncontrollable bleeding /arge blood loss
. Drowning
. Electrocution
. Drugoverdose/porsoning
. Gunshot wounds, stabbings
. Vomiting blood
. Sudden fainting/unconsciousness
. Convulsions/seizures (uncontrolled lerking, movements the

patient may fall to the floor)
. Severe allergic reaction (difficulty breathing/unresponsive)

. Maior burns (white or charred skin: blisters and redness over
large area)

Someone who will not wake up, even when you shake them

In.juries from:
- Traffic accidents
- Head injury
- Falls

Physical entrapment (i.e. car accident with victim trapped
in the vehicle)

. Emotional disturbances with potential for harm to patient
or otners

Remember, these ore generol guidelines - lf there is ony doubt,
do not hesitote to coll 9l I.
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Remain calm and patient. Put your plan into action.

Check for lnjuries

Give first aid and get help for seriously injured people.

Listen to Your Battery-Powered Radio for News and Instructions

Check for Damage in Your Home...

. Use flashlights. Do not light matches or turn on electrical switches, if you suspect damage.

. Sniff for gas leaks, starting at the water heater. lf you smell gas or suspect a leak, turn off the main

gas valve, open windows, and get everyone outside quickly. Shut off any other damaged utilities.

(You will need a professional to turn gas back on.) Show eoch fomily member how ond when to turn off

the utilities (woter, gos, ond electricity) ot the moin switches.

. Clean up spilled medicines, bleaches, gasoline, and other flammable liquids immediately.

Remember to...

. Callyour fami| contact - do not use the telephone again unless it is a life-threatening emergency.

. Make sure you have an adequate water supply in case seryice is cut off.

. Stay away from downed power lines.

. Check on your neighbors, especially elderly or disabled persons.
Workng with neighbors con sove lives ond propefty. Meet with your neighbors to plon how the neighborhood could work
together ofter o disoster until help orrives. lf you're o member of a nerghborhood orgonizotion, such os o home dssoclotlon
or crime wotch group, rntroduce dlsoster preporedness as o new octivity. Know your neighbors' specio/ skr//s (e.g,, medicol,
technicol) ond consider how you could help neighborswho hove speclo/ needs, such os disobled ond elderly persons. Moke
plons for child core ln cose pdrenb con't get home.

. Confine or secure your pets.
t Hn\/a a cn{a rtnro to toke your pets. Red Cross disoster she/ters connot occept pets becouse ofstotes' health ond sofety

regulotions ond other considerotions. Servlce onimols who ossist people with disobilities ore the only onimols ollowed in Red
Cross she/ters. lt moy be dfficult, if not impossrble, to find shelter for your onimols in the midst of o disoster, so plon oheod.
Do not wait untli disoster strlkes to do your reseorch,

) Accamhta n nnr+n\ls pet d/sdster supp/les fut. Whether you ore owoy from home for o doy or o week, you'll need essentio/
c,,hh/;Ac Kaan itarn5 in on occessible ploce ond store them in sturdy contoiners thot con be corried eosily (dffil bogs,
covered trosh contoinen, etc.).

3, You moy not be home when the evocuotion order comes. Find out if o trusted nerghbor would be willing to toke your pets ond
mpet vor I at a hrcorronged locotion. Thls person should be comfortoble wrth your pets, know where your onimols ore likely tor l r v ! !  
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be, know where your pet disdster supp/les i(t is kept, ond hove o key to your home, lf you use a petsitttng service, it moy be

ovoiloble to helD, but discuss the possibrlity well in odvonce.

-  Th s rn, , ier l  has Dee.r  developed b,  r l re Ylasslchuset ts Departments of  lYental  Heal th and Publrc Heatn
throu:th a glant rr-om tne S'ubstance Hbuse and lYenta Health Sen,ices Adrr,nistratron |SAIYHSA)
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