
 

 

 

 

Retiree Phone Numbers to Call for Questions 

 
WHO REASON WHEN PHONE # 

BCBS MA 
Service Line 

Questions 
after Retiree 

Meetings 

3/19: 11am-12pm 
3/25: 11am-12pm 
3/26: 11am-12pm 
3/26: 3pm-4pm 
3/27: 11am-12pm 
3/27: 3pm-4pm 
3/28: 11am-12pm 
3/28: 3pm-4pm 

888-258-7908 

CVS Caremark 
Pharmacy 

related 
questions 

May 1,2024 
through    

June 30,2024 
866-832-9775 

BCBS MA Medical 
questions 

On or after 
July 1, 2024 

# on back of 
ID card 

Town Contact 
 

Erin Mulcahy 

Questions or 
concerns 

about 
upcoming 

enrollment 

During Town 
business 

hours 
978-897-4175  

 


